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1 B¥#& Objective

B ARIESRME R (ICAS) #£ T, %L, R¥EF. TR, HiF, KA, ®AMEEMITAG LT
TR T K AR A R AIE A E A4 A o

It aims to ensure that ICAS’s granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certification registration qualification conforms to specified requirements, and the
issued certificate can be used appropriately.

2 #MEBE Scope of application
5t ICAS ol ZAEH 6942 F. B4, thar. TR, Hie, KA. HHOTHE,
Management of the granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certificates issued by ICAS.

3 B ARIR Responsibilities and authorities

BLEMI A MIEP AL T L. REF, I K. %/ H1F B R 2R E R,
Registration department is responsible for the coordination management in related to decisions on
granting, refusing, maintaining, expanding, reducing, suspending and withdrawing of certificate;

32 R A AHER &I T. L. RE, ¥ K. KB HIEABAHIN

Managing director is responsible for the confirmation of granting, refusing, maintaining, expanding,
reducing, suspending and withdrawing of certificate;

3.3 3 A SR AR AT R A4 8 e A5 69 KA

Market Department is responsible for issuing certificates and notice of suspension, restoring and
withdrawal.

4 A2/ Procedure
4.1 & HAK FINEIE P 69 4% T Granting of management system certificates

4.1.1 PFINEAY LR ICAS ST E3 T LMGIEF B, AT &4, ICAS 45 stk iz M
ER
a) ARERRREL, FEMRETATAENER, WATHILRL; AL FGEREAL; &
Se B9 K MBS AR 8T K,
b) #BRFERT AN FAEEITFH, KREBTHK, BFUERE.
c) XMETAH RBLAT R IFS, ICAS Lif'F ., L HIEE T 2 Ef 2 609750 2tk
1) RRHZEFEERFZIREG—RAR S ALK, R
2) BAIME P EEKRRFLIAAIMLERGAE N F AT KRN HEIL;
d) sTFHEMIAAATGE S, ICAS ©iFHHEL T & 7 i+ RR I 2] Efo 2] JE 4556
e) I ATPTA AINIET A ;
After ICAS conducts necessary review to the organization applying for certification and once the

following requirements are met, ICAS will make a decision on the approval of registration.
a) The quality system of the organization is well completed and it complies with the requirements

of the selected standards and the implementation is in good condition; the organization possesses
legitimate legal status and the real quality of products conforms to the requirements of related
provisions.

b) The organization implements effective internal audit and management review. The operation of
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system is effective and maintained.

c) As to any nonconformity with respect to the following issues, ICAS has reviewed, accepted and
verified the effectiveness of correction and corrective actions:
1) In the case that one or more requirements of management system standards are not met; or
2) In the case that significant doubt could arise about client’s ability to realize expected results
of its management system;
d) In terms of other nonconformities, ICAS has conducted review and accepted the correction and
corrective actions taken by the client.
e) All certification fees are paid.

4.1.2 KB FAZMA ERGFEMAE, EMAZEAETIZE R APEGINIER AR FEHA
AR#E GAExRZkR) (FP1086) &Kt LIRF AR AR TR AIFE1E &, ok, T
BRI FRAT IR, A5 RHARLAAIEFAAAR, INEREA R AE B INER E B IEMR,
EMERR IR R A AR AT R RAINLIRG, HIEMIREEE,

Upon receipt of audit materials submitted by Audit Team, on the basis of list of decision-makers
approved by Management Committee, the registration manager should coordinate staff according to the
requirement of “Checklists of certification decision” (FP1086) who assess audit files submitted and the
information gained from the sources other than audit, such as complaints, market feedback and so on.
The personnel who participates in assessment must not be auditors. Certification decision made by
certification decision personnel should be submitted to Registration Department and Registration
Department re-confirms that the process of certification decision is without error. Then the certification
decision is delivered to General Manager by the Registration Department.

413 E2HHING, WEMIPFMEIEPFERLE—, EPAANELELEIME,

After confirmed by General Manager, the Registration Department should make an English copy and
Chinese copy of the certificate. Before the certificate is issued, the approval of the General Manager

should be obtained.

A.1.4 P R B9IEH B E NG — Ay AP #F, A2 F A% % F . Registration Department should
keep a copy of all certificates issued for storing it in audit files.

4.2 F s iEE M TS 6942 T Granting of product certification registration qualification

421 WIFHINEWBRAFME R L FHRT LMGTFFE, FEATEM4, EEREELEE
M8 3 o
a) AEAEFEHALGELE, RALF EFEAALR KBR300,
b) EZE&ITGRATLA KK, AEFIFTEAALET N
C) INIEWiE T P IE AL B A R AR AR AR AL E R
d) NIEFIHF TR IFEMA AL, EH. A
e) NEFFEH L ICAS £ FINIEAF], ARiZHBAHETINER ICAS B9 (M2, HI#ER
INGEA B AL Bk thiliE R A o
f) NIEPIE T P IFINEG T o e AR K E S ARVE FOIEALN 69 & K
) ALEERREFERAELZBRS. FB., R ERAREIAIIRE, ST 54EE
MK, TR EHAK, H7EELFHESE,
hy INEZBAT—FR (EV) , AAATERGSEREEEN, AFHL20FHR Wled
KR BRI %4 FH)
——FRIE Ty AR AR P A SO ) B A IR R
——FINIEA I TR A K A A JRAE P A I N R TR o
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After ICAS has conducted necessary review to the applicant and the following requirements have

met, ICAS will make a decision on the approval of registration.

a) The organization has legal status, or a large portion of the organization has legal status;

b) Certification applicant possesses stipulated qualifications when there are requirements by the

country or local or industry;

c) The scope of certification (recertification) that certification applicant applies for is within the

stipulated scope of legal status files and qualifications;

d) Application materials of certification applicant are true, accurate and effective;

e) Certification applicant has signed certification (recertification) contract with ICAS, promises

that he will comply with the related regulations of certification and ICAS, and pay certification

fees in accordance with the provisions of the certification agreement.

f) Management system established and implemented by certification applicant conforms to the

requirements of certification standards;

g) The organization should actively comply with the relevant national laws, regulations and

standards of product quality, environment and occupational health and safety. For the organization

having the behavior of violations, corrective actions should be taken and the scheme is being

implemented.

h) In the year before the day of certification (at least), major violations of laws and regulations or

safety accident have not occurred (such as significant quality/environmental/safety accidents).
—— The certificated organization should accept surveillance on time in the validity of the certificate.

—— On-site audit of recertification and the closure of nonconformities should be completed in the
validity of the original certificate.

4.22 53] F SHiNiEAA T A LR IFFEMALE, EMIAEEMAE T E R AR T SRINIEAYINIE
KRARFEDRAAR B F SINEFF R) 2R ERBRARFRNGE L, wikif, TAHR
WMERATIFR, SHIFRGARLANEREIFNAR, & iliEk T A RAE B IAERZ B R
EMER, EMEANER R IAEFTHRAIALIRE, DEMNIRE LR, BE2EHING, BT
MR HAEIE D F RLE—, EBRAAMNELLEEEMAE,

Upon receipt of review materials submitted by Audit Team, the registration manager should assign staff
from list of certification decision makers for product certification that has been approved by
management committee to assess the audit files submitted and the information gained such as
complaints, market feedback and so on according to the requirements of “Product Certification Review
Form”. The personnel who participates in assessment must not be auditors. Certification decision made
by product certification decision personnel should be submitted to the Registration Department, and the
Registration Department re-confirms the process of certification decision. Then the certification
decision is delivered to the General Manager by the Registration Department. Once being confirmed by
General Manager, Registration Department should make a certificate both in Chinese and English
edition. Before the certificate is issued, the approval of the General Manager should be obtained.

4.2.3 PR KX HGIEH Rz MG — 0 LA, REAEFTHAEEF.

Registration Department should keep a copy of all issued certificates for storing it in audit files.

4.3 NiEay4E28 Refusal of certification

431 HINEEHFINEL R RFES AL 41 R 42 692 Ko+, ICAS HAELIL TINIE,

E: AME SRINIEAE LB AL TINGERY S AF, R R AL S Ik S A AL 69 & K,

ICAS would refuse to grant the certification if certification condition or results do not comply with
clause 4.1 or 4.2 of this document.

432 L7t FELINGER, B FZIREFEF AR FIELIENILE A4 XAZ LA HLT
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B HAR, Bk A R B HIAIET I T

If certification is refused during dealing process, contract reviewer from audit department would report
reason for refusing certification and relevant information to market personnel who would then notify
the certification applicants.

4.3.3 HINIEH R ELINER, BIEMIPINIER A RIFIELINECIIZE R A8 K 1Z & HL T
YHAR, GLhHARBLIIIEFIF T

If certification decision is refusing certification, decision makers from registration department would
pass the reasons for refusing and relevant information to the market personnel who would then notify
the certification applicants.

4.4 IGEIEP a9Pk4F Maintenance of the certification certificate

4.4.1 JEP R+ 54 Conditions for certificate maintenance
® GRiEEINEIER A I N EAET BB F .

® iE. F. RLBELARMBREERZA MRS, TEREALETIXRER;

® ATILG T ALY ALY T AAE I AL A5 4k T KA H 2 E MR E A 2K

® IGHE P b I SAE AL 9% 4 T KL B2 EHHEFE A 2K

® EIEIERAKXMAWAINEEZRLE R, ICAS B £ &K UANF AR AT X8R IKRIE
R, BT (FRINEEEALR) , % ICAS Bt A ECE N X F R LT 692
K

® TEMEKIEPBHAT, AT (FRmiNiEEREAR) | (A WA GAP INIEEHEAZR) , Bl ®
FE (FAZ) FliEk 2 AT X MA AT H 2, IKAKIE (FiF) ALANELEAR
fe i R IGE T A 09 15,22 ICAS B 23 p 4 K INEIES

® A E RILIF;

® XAETKRFmEFN;

® LAFEHEBRITH;

® Bt X ATINEF R A

® The certificated organization should accept surveillance audit as scheduled within the valid time of
the certificate.

® Quality, environmental, occupational health and safety and energy management system are

effectively maintained, and there are no significant changes to management system;

® The nonconformities discovered during the period of on-site audit can be rectified on request and
the corrective actions taken are effectively;

® During the valid period of the certificate, if there are changes of certification requirements, ICAS
will inform the certificated organization of the requirements changed by means of public
documents or other ways and implement “Management Procedure of Product Certification”. The
relevant product within the scope of certification satisfies the requirements changed through the
verification conducted by ICAS;

® In the cases of renewing the certificate, ICAS implements “Management Procedure of product
certification”. By means of necessary review (audit) and the method that certification decision
group examines the related materials, if ICAS believes that the certificated (application)
organization can satisfy the conditions of maintaining certification qualification within the scope of
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certification, General Manager of ICAS will approve the replacement of certificate.
There are no significant complaints;

There are no major accidents of products;

There are no serious violations of laws and discipline;

® Audit fees are paid on time.

4.4.2 EMEACE FHAG B BT RO FTHIRES, R Gk k) (FP1086) #HATHH .,
After receiving audit report of surveillance audit submitted by Audit Department, the Registration

Department will conduct review according to “Checklists of certification decision” (FP1086).

443 o RENFIEALRET HOHS AR P EFM, P EFRR P Eihik, KR TE
EMMG R TEALZN, UWRAEERRRRE AET EFR AR AL R ARAFE A ; it
It RIAET R,

Independently from the involvement of the competent regulatory authority, a special audit may be
necessary in the event that ICAS becomes aware that there has been a serious incident related to
occupational health and safety, for example, a serious accident, or a serious breach of regulation, in
order to investigate if the management system has not been compromised and did function effectively.

ICAS shall document the outcome of its investigation.

45 MEIEBEEO T £ (KR4 ]v) Changes of the scope of the certification certificate
(expanding or reducing)
451 BRIEALEKE R (¥ K) MHERBEN, FHIFLT KIETE & ¥t iTiEF, i
AT G F B ES), AME AL T T8 Kayk <,
XMHEROE (ERRT) 5T 7@A XG0T L:
1) RAERAL, 2B RN, BERE RTA K
2) WA E (RS, RERHEAAR) ;
3) A FruhtA=Ig P,
4) FIEEEARRFENEE,; RREFTEARRALOIERBHRALTOTNR;
5) EREAKZF IR ETRLTR,
E o A ALE SR Ae R AP OR L ALTEINGEIE B K RAZ S AR A MLA GAP GNIEF A A
(ICASP33C) ¥ & 15 #L#) # A2 5 JAT o
If certified organization asks for changing(expanding) the scope of certification, the Audit Department

shall review the application for expanding the scope of certification and determine any necessary audit
activities to make a decision on whether to expand or not.

The changes include (but not limited to) changes with respect to:

1) the legal, commercial, organizational status or ownership;

2) organization and management level (e.g. key managerial, decision-making or technical staff)
3) address and sites of production;

4) scope of operations under the certified management system; energy management system also includes
changes in the boundaries of energy accounting

5) major changes to management system and processes;

ICASP11C #6147 rev.06 Page 7 of 15
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452 LBy, FRIEARERI AN ETEARR LA, JBE & THIEAH (L&) , £
B F R AR F TR

In this case, the certified organizations are required to submit management system documents changed,
data information and evidence documents of industry and commercial (where necessary). The certified
organizations are also required to submit related license certificate where applicable.

A3 FHMAREEARBEEIETHEAZFZRK, HERFPOPIFLITIFF,

Management personnel of audit program shall apply for review on the changed content according to
requirements of different certification management procedures.

454 FEABEEINEETEAZF B LY A NG T FH CTELSEBFERFINERT) |, &
T RAREHMBR

Audit department shall conduct on-site audit according to requirements for different certification
management procedures (may combine with surveillance audit or recertification), and submit the audit
results to the registration department.

455 ICAS RANTF LA 7 XK KIEA L5 ICAS BIREEKR TR, ARELAT R0
HAMNE L,

ICAS requires the certified organizations to report ICAS any changes to the management system and
other changes which may affect its compliance through public documents.

4.5.6 o RARIE LA L2 AR DGE L 49 38 30 5 H 43 B EHR 3 RINER K, ICAS H 4 ) HAIE
SCE, AHERR R R BRI, INMETCE % D HINEREN K —R,

ICAS shall reduce the scope of certification to exclude the parts not meeting the requirements, when
the certified client has persistently or seriously failed to meet the certification requirements for those
parts of the scope of certification. Any such reduction shall be in line with the requirements of the
standard used for certification.

457 FHHE (FHINEFEALF)  (ICASP23) [ #LA= GAP ikiE% 242 5 (ICASP33C), A
FESINER T RO R BRI, AN T X, HHFRLIFN L RIMEHMF,

Audit Department takes actions according to regulations from “Management Procedure of Product
Certification” (ICASP23) and product certification implementation plan to determine the mode of
evaluation, and reports the final evaluation results to Registration Department.

45.8 L Sl ik BB R E B 8 45 RAER A4 it FONER KA &0, ICAS FR AT
=T e 09 45 76«

Q) AEZICASHFE, RFEZLXRRELHEE Qo EweBEE) FTRAFINE ;

b) %4 NVAIETE B SR A8 s £

C) AEIRIEL LR BUANBAE A AT A AT IAGE S

d) HHINIE.

When the results of surveillance for product certification or other activities confirm that there exist
nonconformities which do not satisfy the requirements of certification, ICAS will take the possible
actions as follows:

a) After reviewed by ICAS, appropriate actions (such as: adding surveillance) should be taken to
maintain certification on request;

b) Reduce the scope of certification in order to eliminate categories of non-conforming products;

c) Suspend certification before the certified organization takes remedial actions;

d) Withdraw certification.

4.5.9 JEMEARIE (GAIER &) (FP1086) P 484 6950 B #4T1F2, Fik R 6 X K %18, K 423E
NG BIEMERFIEIE Y, ST K, RSB X E P INEE &

Registration Department conducts assessment according to the related items from “Certification

ICASP11C #6147 rev.06 Page 8 of 15



ICASTEHE IR
b ) 7 % 2368 5 42 45 K JE 8015 200235
INER T, B4, K&, T2, H1$, KkE. BREALARF Tel:+86 21 51114700 Fax:+86 21 54253541

Decision From” (FP1086) and submits the decision to General Manager. Once confirmed by the
General Manger, Registration Department will make the new certificate for renewal and modify
relevant certification information of the clients without undue delay.

4.6 INIEIES 69 % 1% Suspension of the certification certificate

461 HATHHFAZ—2FEAEBNHIF: A TME. M. RLERTE, 7 LHKARS.

B MEL 4L, HACCP ZARERFEHRRAALETRE 2 M FERAINERI;

a) EBEFPWKIEETEARRBFERR T ZHIHNERR (LFEAHE)

b) BEFHAIASERGFER, HAALEINZI] AT H ZHEA;

C) FRIEF SFLEH R T AHLINER R (LFEA M)

d) NEERTT RGO RELEBHERINET KRS,

e) AREAEAE FINEIE P Fo B AR E, LA AL 69 B 18] A R BEAT A 5082

f) RAZRRE. Fin. RUEELE, FLLAE. RelELE. HACCP K7 RARE
REM T KFHAY;

) AAERMRE., FIRFTHR, RLEELE, BRMETRLERAMARIZIF, BRERTEERA;

h) FKIEHLEAE LN ESEHRIIET R BE I FZE (I HACCP & /)

i) A ICAS HE o9 i FR 47 5 B W 4%

) AL, BATINESR A 2 690t Fe L 09 . 4o R H K AINIESE I L2 45 B A i ey,

K) #A KPR E 30417 LB,

) BAGEREEEAKRZCEA XGTBOFTIER ., TAIER . 3RFHIEER F I % %,
F AP W IF AT IR KR,

m) FiEE P 2 HhiE KRG,

n) 4%iT, EFZHHERAZRKTAGIFE, EAMFAME LA X E K69 A
Er A AL SRINIEAe BT RO AT INIEIE B 69 H A5, BB IR BAZ S A B Afe GAP INIEE
7242 & (ICASP33C) ¥ #4 i L4 B AL 5 AT o

The certificate will be suspended if one of the following situations occurs: the original certification is

invalid due to significant changes to quality, environmental, occupational health and safety, information

technology services ,Food safety management system ,HACCP and energy management systems;

a) The client’s certified management system has persistently or seriously failed to meet certification

requirements; (including effectiveness).

b) Major nonconformity is found in surveillance audit and effective corrections are not adopted within

require time scale;

c) Certified product has persistently or seriously failed to meet certification requirements; (including

effectiveness);

d) Major nonconformity has been found in quality surveillance spot check for product covered in the

certification certificate;

e) Fail to use certification certificate and mark in a properly way as required, and effective corrections

are not taken within required time scale;

f) Major accidents occurred which will affect quality, environmental, occupational health and safety,

information security ,Food safety management system, HACCP system and energy management
system;
g) Major complaints for quality, environmental, occupational health and safety, Food safety
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management system, and energy management system, but no major consequence has caused by it;

h) The certified organization does not accept two consecutive on-site audits without justifiable reasons
(applicable to the new version of HACCP) ;

i) Surveillance audit was not carried out within time limit specified by ICAS;

J) Client does not undertake or fulfill the responsibilities and obligations agreed in certification

agreements, for example client fails to pay certification fees on time and still not paying after being

reminded,;

k) Client who is ordered to stop doing business for internal rectification by supervision department;

I) Administrative licensing certificates, qualification certificates and mandatory certificate etc. relating

to the quality management system holding by the client are expired or invalid, and the resubmitted

application has been accepted but certificate has not changed yet.;

m) Certified client has voluntarily requested a suspension;

n) For special industry, if it is required by the nation to suspend at particular time, documents for this

request shall be attached with the evidence materials;

462 FHAAI 46.1a-h LR, BAFHZIRETHA, THIFAALAL I-n WAL E, Bl
EMER, B EMER AR R R AR #ATINER RS T AL R, iEMIREE P KRS B iFiE
%,

HFE—RFRAFHARLIEBERDNE 12N, ZEWFATHIESR LRFHL B 12
AR CHRIFIUT A 8T & K2R A2 d 156 AN A B RGRISANG F4) AdiTHFBaEr, T
AR IFF AR @ EMARGE, WEMFEE IR, REMEEREEE,
HUE MR AIE (F AR RINEIE B %128 4) (MAPLLLL) |, AZEFHFHEESETEE, -
B P RAE BT AR ARIR, R (CEREARRIGEIER B 128 40 ) 10 3% 5 F2HEA R AT 530,
WFFEHAR A TBIE P RIF:, THAAXERE P LR BENARZAT, ERAR
AT BBt 4n B P R AR BT S ATSF R WA B R

INEIEBHIFI—MAZE6ANA (RKAEARL6AA) , BAEZIAR AR EFER 5]

ARHAFERIE o S RFIEA LR A AR P 09 BT IR A AR R & s A7 8917 A2, ICAS M 4RUEH S48 N H
INETLE . W RE P HAGITEFTIEAC TR KK, 12 FHR AL 64T BIF 7T 737 .
H 9 iF A A B AT BOF T LR T B4y, HAS AT 2T BOF T AAE BT BFTRZZH,
If audit department finds situations of a-h under section 4.6.1 happen, it shall explain in the audit report.
If market department finds situations of above i-n happen, it shall inform the registration department
who would then allocate certification decision makers to make decisions and record them, registration
department would issue suspension notice of certificate to the client.

In case that client’s first annual audit takes place more than 12 months after certificate issuing date,
and its next annual audit takes place 12 months since last audit day(in special situation, the gap can be
expanded but shall be no longer than 15 months and it shall not cross Gregorian calendar year),
responsible personnel for annual arrangement in the market department shall submit the list to the
registration department and let it make suspension decision and report it to the registration manager or
general manager. Registration Department makes “Suspension Notice of Certificate” (MAP1111), puts
on records in audit files of that client, makes corresponding mark in update client database and make a
copy of “Certificate Suspension Notice” to the personnel arranging annual audit and Marketing
Department. The personnel responsible for arranging annual audit shall inform the client and follow up.
Market Department is responsible for updating the general form of the clients. Before the deadline,
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client service personnel shall inform client in advance the consequence of not receiving annual audit on
time.

The usual suspension time for certificate is 3 months, client shall take actions to eliminate causes
of suspension within this period. This corrective period can be relatively expanded but shall be no
longer than six months. Failure to resolve the issues that have resulted in the suspension in a time
established by ICAS shall result in withdrawal or reduction of the scope of certification. If current
administrative licenses hold by client has been expired or invalid and resubmitted application for
administrative licenses has been accepted by relevant administrative license authority, then suspension
period can be expanded to the day administrative license authority makes decisions.

4.6.3 RIFEFHEHGAR QT3 T RAEENATFF RY 1205 P a9skIz; EMIE. T

3l T HCRERYAIZ69E P 692 EF LB AT IRIZ I GEIE B H 1769 6 N N L A RBRA

BAEH, F B HARLHA R AT 5305 8 kAR, 2RI FAR R IR IE P 5 38 e )
(MAP1112) | EFHAEEFTEE. RMEFRBE, K (F2KRINGLIEB R4 E4) +

FEHI, BB RE P ORI, EHEFELER

The personnel who is in charge of arranging annual audit should be responsible for following up the

client who was suspended due to being unable to conduct annual audit on time. Registration

Department and Market Department shall follow up corrections taken by the client who was suspended

due to other reasons. If the client fails to take effective actions within 6 months since the date of

certificate suspension, the personnel who is in charge of arranging annual audit and Marketing

Department should inform Registration Department. Registration Department makes “Notice of

Withdrawing of Certificate” (MAP1112), put on records in audit files, update client database and make

a copy of “Notice of Withdrawing of Certificate” to Marketing Department. Marketing Department is

responsible for informing client, following up and updating the general form of the clients.

464 EHAFIRA, B P33 REEFGRERRT A gk, 24AXRAN, ZHFLHE

FREBHEMES, FTKRELINEIED,

Within the period of suspension, if the client has taken effective actions against the causes of

suspension, its certification certificate can only be restored after being confirmed by relevant

department, reviewed by registration department and approved by general manager.

4.6.5 H & SoIAiEfy BB R A EF) 09 L4 RIER AT FOMER KO TG A8, RATEF N

IEIE T AL AF. i, R AT HAFFTLSAR@E P A H 1585, LAFAE (LRRT)
ATFAZ &

—— A BRFAF AR IGE, RBIGE T RITE R H56 ;

INTE T 2 K044 A5

If the results of surveillance of the product certificate or of other activities indicate that nonconformity

of certification requirements exists, the client’s certificate shall be suspended. Meanwhile, annual

review personnel from market department shall give notice to the client to make explanation and

communication of (but not limited to) the following information:

------ Actions adopted according to the certification scheme in order to end the suspension and restore

the certification

------ Any other actions required by the certification scheme

46.6 MIKIER P RS, REFATZHN, FRALBERLENAXFRETMAE (AE)

WEHREE, P ETFURTTEE (TH), EA ICAS REEAERBRMENER, 635,

— B IEHAR R P E 3R A i L OHSMS IAGE & K R BUAY 4 1% RA A IAIE A9 476, X LB K5 2

ICAS Fo 28 22 5 & 89 & F) 10 3L 89 — 3R 50

Information on incidents such as a serious accident, or a serious breach of regulation necessitating the
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involvement of the competent regulatory authority, provided by the certified client or directly gathered
by the audit team during the special audit, shall provide grounds for ICAS to decide on the actions to
be taken, including a suspension or withdrawal of the certification, in cases where it can be
demonstrated that the system seriously failed to meet the OH&S certification requirements. Such
requirements shall be part of the contractual agreements between ICAS and the organization.

4.7 IGEFT A% 69 M & Restoring of the certification qualification

4.7.1 R INE TG KAt

AR AW RIRIEE SR B GG IE A MR R I, AT B AR IGE T AE A9 R B R BT A 2K

P EHE, FARRNLEN R, THFETMXGIGEER, .

Q) TFHITRAAEARGFRAELEBFTZRTIF0, §THTIFRLT4;

b) RAE KFRAHIF6), FMALFBORESHRE (A FFE XA XI11469) LA ICAS
RILF R AT LR TR FHARE, TRALLERL EHELYA 2

C) BARFAGAFEY, FIR A LA RUFR BRI 2] B H 56 R IR A A

d) BAZAFZT ARG 156, FH e (GelC e 2 )

e) HACA X AFIE B R E 3 A 2] A SGE M A

E: A ALE SINIEAe B AT R LT INIEIE S 69 H A5, IR IR B AZ S S BB Aufe GAP IR E FEAR
J#(ICASP33C) ¥ &9 i HL 4| B AL 5 AT

Conditions for restoring the certification qualification:

Documentary evidence provided by the certificated organization indicate that they have taken
effective corrective actions to the causes of suspension the certification qualification, the causes have
been eliminated and they conform to the requirements of the relevant certification again, including:

a) If the certification qualification is suspended because the auditee does not accept surveillance audit
within the stipulated period, the surveillance audit plan re-arranged and the surveillance audit report
should be attached;

b) If the certification qualification is suspended due to major accidents, the investigation analysis report
of the accident (from itself and the relevant national department) and audit report of following up and
reviewing the accident by ICAS should be attached, which can indicate that the corrective actions have
been taken effectively;

c) If the certification qualification is suspended because of complaints, the corrective actions to the
causes of complaints that the organization has taken and verification materials should be attached;

d) If the certification qualification is suspended due to non-payment of fees, payment evidence (such as
the copy of remittance sheet) should be attached;

e) Other corrective materials or documentary evidence submitted with respect to the suspension of the
certificate.

472 TR EINEF A AL, ZiFFiEE, EMFLAEFMEINERZE, & TIKRILLINEIE
o EMIL LALLM LR EH S E T A, T IHI R T XIPIEALE LB K

If the organization whose certification qualification can be restored, its certificate can only be restored
once it has passed the review, being reviewed by Registration Department and reported to General
Manager for approval. Registration Department should update database of certificated organization and
CC to Marketing Department. Marketing Department is responsible for updating the general
information list of certificated organization.

4.8 IIEIEP a9 HAE/4 0L (£4K)  Withdrawal/Revocation of certification certificate

481 F P23 RAS T wlRHF BT IR, FFHOEP /4L GE4)  SAEH K
JETE B B9 45 /).
a) EPF ARG PiFEELE GEH) );
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b) &P CE4) R F A HALIE R A

0 FrHEARRELELBEREAINAEEAEERELLELE,

d) JEAEASNGERERITEAGEERSE, FHAXFRAGH P F B B4 T RBMARAE
B

e) BLEXTHRZRMETETHELN;

f) BAEXGERFRESRATRLTR, SHFELF IR 25 LR

0) RIEALTELTRIECEN T b RN FREKIECENIR$4; (FSMS&HACCP 4k %
iE R

h) FRiEZLLER. WIRIKIEANE 12 849; (FSMS&HACCP 4k £ i A)

) AR A R AL T 5| A H A3 69 R B R B 2 h9 2] EE 4R A

) HARINELE P 69 IR L A2 BCU AR 40 PR AT B iRk R 2 E R (BAEHA 0 50 F AR
FICEA K AATEOF RN WRIED | 3R H) M IGEIE S F 2 K AL P IF A RME)

K) RagAn XA EH 5| Fl Ao S 4F KT EGINIER &, BT ZTH ARG R, RA NI T EK
H B RAZT 2 /NA RS EEY;

) ©ZEikREEEN;

m) FEARRALATAT S AAYIEHE AR ML EH8E2IFFELEEKRERTLEL;

E: AT SIGE A BT R L HUTUINGEGE B A9 . 0k (R4H) A5 SRR A GAP INIEE

242 A (ICASP33C) ¥ 4 i 44 AL 34T

The following situations happened to whole or part of the products/services of the client will result in
the revocation/withdrawal of certificate, or reduction of certification scope of certificate:

a)
b)
c)
d)
€)
f)
9)
h)
i)
)

K)

1)

The client requests voluntarily (for revocation)

Evidence documents of client’s legal status are withdrawn or revocated,

The client has been listed in List of Serious Dishonesty Enterprises by General Administration of
Quality Supervision, Inspection and Quarantine of the People’s Republic of China;

The client refuses to cooperate with certification and supervision department for supervision and
check, or provides false materials or information for the enquiry and examination of relevant
iSSues;

The client refuses to accept the supervision and sampling for production quality by the country;
Major quality safety accidents of products and services occurred due to certified organization’s
violation of rules which is confirmed by supervision department;

Where a licensed organization no longer produces products within the scope of the certification or
no longer provides services within the scope of the certification. (Applicable to FSMS&HACCP)
Where the licensed organization falsely reports or conceals the information needed to obtain the
certificate. (Applicable to FSMS&HACCP)

Fail to adopt any effective corrective actions against causes for suspension during the period of
suspension;

The suspension period is over but issues which had caused suspension have not been solved or
corrected (including the administrative licensing certificate, qualification certificate, compulsory
certificate and other certificates with respect to scope of quality management system currently held
by the client has been expired or invalid but the new application is yet to be approved);

The obtained certification information is not correctively used and promoted as according to
relevant rules, which has led to severe consequences or impact; or, certification body has requested
client to correct but correction has not been taken for more than two months;

Serious violation of laws and regulations;
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m) There have been major changes to the management system, but the client failed to take effective
corrections during the period of suspension, and its management system is reviewed as not in
compliance with the requirements;

482 KA LARBFEAZ—0F, HEMIEAEPF AE (FEAFIMEESHME4) (MAPL112) |,

&ﬁ*ﬁW%%$§F%wﬂﬂ%x@ﬁKTﬁ&ﬁﬁﬂéﬂ*ﬁﬂﬁ%i%&@#kﬁﬁ%

EF), FHiBIE P Ao RIB AT AR KB RKIAT, R B EETF R, R EMRE AT

KRS T AL, FRIEPRMAA G E P AEHE RINVEE P &2 X PR, 3T T35~ /R

5BER T ERTHLINEEER, WEHABIER G, 2K % NAETRRGIES,

If one of the situations mentioned above happens, Registration Department should send “Notice of

withdrawing of Management System Certificate” (MAP1112) out to the client. In the notice, it should

be explicitly pointed out that the client should return the certification certificate and the certificate or its
copy cannot be used in any commercial activities or propaganda activities. Registration Department
should also inform the client that ICAS will take necessary legal action if the client fails to implement
the relevant requirements according to the stipulations of the notice. In the meantime, Registration

Department should be in charge of making a public announcement of the withdrawal situation and

delete the client whose certificate has been withdrawn from the client list of ICAS. If part of the

products/services of the client dissatisfies the requirements of certification continuously or seriously,
the original certificate should be withdrawn and the certificate with reducing the scope of certification
should be replaced.

4.8.3 FAINIEIED B, ICAS il 4o f b BB S B4 B9 IIEIE 5, JF AR BT /2 48 K3 AR A= 1 2b b

AIE W R € P

Once the certificate is withdrawn, ICAS would inform enterprise to take back the withdrawn certificate

and publish or declare the withdrawal on relevant media and website without undue delay.

4.8.4 dw Rk (BE P ZK) INE, ICAS NERARIE 5 E P 77 K R B9 X, R “ & AR F K

IEERB R B A, KA E P T, FR B A AKX IGEL R BRI ICAS 141/\;3‘&&

T &P 769 EKGNEAE, A 0915 8. AREAR F 69 IAF MU BT A L B0 R, ABR R

1715 8 B % & S+ 8 R 308 .

If the certification is terminated (at the request of the customer), the ICAS certification will form a "

Notice of Cancellation of Management System Certificate" and issue it to the customer in accordance

with the agreement reached with the customer, and at the same time declare that all relevant

certifications are no longer maintained. ICAS will also make all necessary changes to the official
certification documents granted to the customer, the published information, the authorization for the
use of the logo, etc., to ensure that there is no information indicating that the product is still certified.

4.85 FLAHAF. 4. 4ok GE4) INMEIEHFONEBAB R m AP L Faim R, EtEd

RLANAE 3 R G B AN TAE B A 3R-EAE BB AL .

For organization whose certificate has been suspended, withdrawn and expired, however, it failed to

apply for re-assessment, the certification decision shall be submitted to the certification surveillance

authority within two working days.

4.9 A XRINEFNGEARGZ L, OEVIH. MATH, BETERET. 82, K. T2, H

150 B AR ARG INIER TR, B ICAS BIRAR Rt 5 & P H#tiTAdf13 844

13 8 R KT VR LR, I REE Ao, gl 4 ; BIRAR RARE P

T B A0 R AT B X AT B AR A INEAS E W30 T A G AR A

The ICAS customer service personnel shall be responsible for the communication and information

transmission with the client for the specific information about the certification activities, including the

certification decision results of the process of application, initial audit, supervision audit and grant,
rejection, maintain, change, suspension, restoration and revocation of certification. The way of
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information exchange can be e-mail, wechat sending information and documents, telephone
notification, etc; The customer service personnel shall ensure that the customer receives the
corresponding information. This information shall be filed and maintained as part of the certification
files.
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